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Canvas Specifications

FRONT

43.41"
[1102.80mm]

o 24.92" B

[633mm]

Canvas seris sparks |

Active displayarea

Resolution
Brightness (NITS)
Surface Treatment
Processor

oS
WiFi/Bluetooth

Vesa Pattern

Power Consumption
Panel Type
Storage

Weight

BACK

1073.8 x604mm
3840 x2160 UHD
450 nits

25% Haze
RK3588

Android 12
WiFi6/5.2

200mmx400mm with M5 screws

81W (typical), 0.4W (standby)
TFT

24GB Useable

13Kg/291bs

38.
[971

FRONT BACK

_ 22.05"
o [560mm]

23"
mm]

<
<4

Active displayarea

941.18 X529.42MM

Resolution 3840 x2160 UHD
Brightness (NITS) 450 nits

Surface Treatment 25% Haze
Processor RK3588

oS Android 12
WiFi/Bluetooth WiFi6/5.2

Vesa

Power Consumption

Pane

Stora

Weight

Pattern 200mmX400mm with M5 screws

63W (typical), 0.8W (standby)
| Type TFT
ge 24GB useable

9.5Kg/21lbs

28.69"
[728.6mm]

FRONT BACK

—

Canvas series EX

Active displayarea
Resolution
Brightness (NITS)
Surface Treatment
Processor

oS
WiFi/Bluetooth
Vesa Pattern
Power Consumption
Panel Type
Storage

Weight

16.65 )

[422.95mm]

698.4 x392.85mm

1920 x 1080 FHD

450 nits

25% Haze

RK3588

Android 12

WiFi6/5.2

100mmx100mm with M5 screws
36W (typical), 0.8W (standby)
TFT

24GB useable

5.5Kg/13lbs



Canvas Specifications

FRONT BACK

FRONT BACK

24.61"
[625mm)]

24.61"

Y

[625mm]

A

spari Qs

Active displayarea
Resolution
Brightness (NITS)
Surface Treatment
Processor

oS

WiFi /Bluetooth
Vesa Pattern
Power Consumption
Panel Type
Storage

Weight

596.16 x596.16mm

1920 x 1920

450 nits

25% Haze

RK3588

Android 12

WiFi6/5.2

200mmx400mm with M5 screws
65W (typical), .9W(standby)
TFT

24GB Useable

7Kg/16lbs

17.23"
[437.76mm]

-

[258.80mm]

Canwas series E

Active displayarea
Resolution
Brightness (NITS)
Surface Treatment
Processor

0s
WiFi/Bluetooth/Cellular
Vesa Pattern

Power Consumption
Panel Type

Storage

Weight

408.96 x230.04mm

1920 x 1080 FHD

450 nits

25% Haze

RK3588

Android 12

WiFi6/5.2/4G LTE
100mmx100mm with M5 screws
17W (typical), 0.9W(standby)
TFT

24GB useable

2.25Kg/5lbs



Power & Mount

FRONT

6.3

10.00in

[245mm]

Mech Outline: 245mm x 161.26mm x 5mm Output Wattage

Mounting Hardware #8 Panheadx1”

SIDE

5in

[161.26mm)]

Output Voltage
DCSide Cable Length(in)
ACSide Cable Length(in)

Mech Outline:

120 Watts

24 Volts

14"

36"

5.5” LX 2.75" WX 1.125” H

Output Wattage 120 Watts
Output Voltage 24 Volts
Cable Length(ft) 10'



Spark Bridge

Spari ridge

Device size
Supportoutputresolution
Output Ports

LAN ports

Processor

(O

WiFi

Bluetooth

Power Consumption

Storage

4” LX4” WX0.5”H
1080P

HDMI 2.0a

One Gigabit port
RK3566
Android11

WiFi6

5.2

10W Max

53GB Useable

Spark Bridge Plus

Device size
Supportoutputresolution
Outputports

LAN ports

Processor

oS

WiFi

Bluetooth

Power Consumption

Storage

7.5”LX4”" WX1.25"H
Up to 8K

HDMI 2.1

Dual Gigabit ports
RK3588

Android 12

WiFi6

5.2

24W Max

53GB useable
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Spark Bridge Plus Sealed

7.5"LX4.25"W X 2"H

Device Size
Supportoutputresolution
Outputports

LAN ports

Processor

oS

WiFi

Bluetooth

Power Consumption

Storage

Up to 8K

HDMI 2.1

Dual Gigabit ports
RK3588

Android 12
WiFi6

5.2

24W Max

53GB useable



Network Requirements

The Canvas uses the following outbound ports and protocols:

TCP Protocol Port(s) DNS

HTTP TCP 80 Any. Your Canvas can contact public websites as part of
normal signage operations. DNS will depend on content.

HTTPS TCP 443

XMPP TCP 5222, 5223
msg.videri.com

ICMP ICMP

NTP* UDP 123 The following NTP pools will be contacted:

time.nist.gov

0.android.pool.ntp.org
1.android.pool.ntp.org
2.android.pool.ntp.org
3.android.pool.ntp.org

0.us.pool.ntp.org
1.us.pool.ntp.org
2.us.pool.ntp.org

3.us.pool.ntp.org

NOTE: Each pool contains 1000s of individual servers with
specific IPs. Generally, itis required to whitelist the NTP

protocol rather than individual IPs.

We support the following SSID encryption modes:

e WEP (64)

e WEP (128)

e WPA-PSK (TKIP)

e WPA-PSK (AES)

e WPA2-PSK (TKIP)

e WPA2-PSK (AES)

e WPA2-Enterprise using RADIUS

The use of certificates or authenticationvia a landing and/or sign-in page is NOT supported.

Wi-Fi Best Practices

e Your Wi-Fi network should have a password.

e There should be no metalbeams or concrete walls between the Canvas and the access point.
For the best experience, please have the Canvas in line of sight to the access point.

e Your Canvas should be on its own network and should NOT be on a network that guests use.

e All Canvases should have -70dbm or better signal strength at all times. We recommend
WPA2-PSK (AES) security for the best network speeds.



Backend Architecture

Videri Cloud Services (AWS)

Business process Middleware
services services

Front End Services
Orchestration Studio
Portal3

HTTPS
HTTPS

Media (22

Bk

Remote PC
Web browser
(Offsite NOC)

Mobile phone
(i0S or Android)

Alerting
Canvas update Authentication
services services

Secure APl Gateway

HTTPS
ICMP

XMPP

BLE

NTP

Canvas
(Android 12)

Platform
Databases

Ingestion
services

XMPP server

Time servers



Features

Device Monitoring

* Device metrics

* Network information

* Content synchronization
* Content playback status

* Real-time playback screencapture

L]
Pro

Hardware
[0 canvases

08 walls

» Playlists
Schedule

Eg Publish

Operations
© Tags

Admin Gentter
2, Users

B3 Workspaces

NY Store v

‘* Canvases

Showing: [ All Canvases

Name 0

® Lobby V4
® LobbyVs
@ Bar

@® Canvas1
® Canvas2
® Canvas3
® Canvas4
@ Canvas5s
® Canvasé
® Canvas7
® Canvas8

® Canvasg

OO0OO0OO0ODDO0OOoOo0DoDoDooDbo o

® Canvas10

Showing 15 out of 157 Canvases

« Lobby Vl' ® Online @ Content not playing
About My Canvas Display Settings Systems Monitoring
Canvas network Name PrettyFlyForaWiFi (3
P Address 192158138 [0
v
MAC Address 00-B0-D0-63-C2-26 |0
Signal Strength -4 dBm
Tags Link Quality 3932 disconnects
Data transmitted 2B
— ~ =
(wre) (wseries ) ((canay st Data received 28
(wve ) (vseries ) (canaysu
(e L J | Sandy
I:-E-\‘I \;Hi)\ Square Playing ® Eo @ @
(we) (oar) Portrait Playing ® Fo 1O}
| NYC | Portrait Playing ® Fo @3 @
(:ch :I Landscape Playing @ Fo @3 G)
Landscape Playing @ Eo @ @
|E| ‘E: ( Candy SLD'E: +1more Square Playing @ Fo i@? @
Portrait Playing @ Fo 8 ®
I/E/l \/E/ Square Not playing © Eo N O]
I, Square Playing @ Fo 1O}
.’\’mc} Square Not playing ® Eo 8 e
|:irwf‘,i:| Landscape listitem @ Fo L O]

«K < 12 3 > »

15 items per page v




Features

Publishing

* Side-by-side schedule comparison

* Priority events & Temporary schedule overrides
* Event recurrence

* Day and hour parting

* Wireless Orchestration with content adjustment
* External URL scheduling

* Playlist creation

* Image, video and .APK publishing

\'

m .

v

Pro NY Store v

.
Publish
(][] January8, 2023 ~
Bar V5 Bar V4
12AM 1 2 3 4 5 & 7 8 9 w0 0 2AM 1 2 3 & 5 6 7 8 9 10 0
[ sunrise -0:15 it [F] sunrise-0:15
i [ sunset-0:28 it [ sunset-0:28

Asset . Orchestration . Playlist . URL @ Remove all events

Q, Search for Canvases or Walls ]

Canvases ~
Bar Vi

Bar V5

O Basement

[J LobbyV3 I
[ Lobby SparkQ+
[J LoungeLeft

M1 1 niinae Rinht

Deselect all

walls @) ~

O Bar
[ Lobby
[J Lounge

O Penthouse

Deselect all
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Features N o

o
Proof of play reporting

Hardware

[0 canvases ( Canvases

08 walls
. . . Showing: All Canvases v
Exportable .CSV file, including: |
* Canvas serial number [ L '

o \ Select all

* Asset ID - - - EESE— sl
* Asset name " o o 2023 WTSAsss ‘ :
e Start & end times

Content Stat  Deselectall
|

I
| Not playing Download playback report

Playing © Clear Canvas

65 C < ; x . Reboot software
{ N38I20 s . 025-C 3 s 03- 16T ek ! Playing ©®
: LKL i o 002 54 1606_0% ; 5141 ’ e At ATISAT 200V Launch command terminal
i | - o0t 2 BIAI8_ 00V . O3 WTISATIZTT o oS WTISATZ - Not playing ¢
® Duratlon Of play P B SO0V = 3 v playing Resume Schedule

| s : . 8 P = 9 2 .- Ot ] i Playing @ Set maintenance window

e G . " 3. 5 - Not playing (  Assigntags
Loty Ve =" o - g ~ . o B 0

LoDDY V&

. R royng 0 Assign to Warkspace
Loty Ve : Playing @ Fo Lo O
‘ ' li Playing @ Eo @ @
‘ - "
8 "';Playmg o) Eo O]
;i l‘iPIaymg 6] Eo b IO)] |
_z & ')[IJIA ® Eo 2 ®
e 8
= 1!IA ® Fo & ®
15 items per page v J
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